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We asked our employees what they thought about the 
Lawline.com culture and what it meant to them.
Inside this book are the uncensored responses they came up with.





Employees at Lawline come to work excited, I know I do.  Waking up is easy, it is going to sleep 
that becomes hard because there are so many new ideas being discussed about Lawline between 
employees at all hours of the day.  That is where I think we become unique in that all of our 
employees care more about the business than themselves and are not afraid to put someone else 
first.  We are enjoying the journey, and living by our purpose, to find a better way. 

 

Vasily F. 
Web Development 

I worked at Lawline for almost 3 years now. When I came here, I was at best an average web 
developer. Right from the start I liked the company and its people as well as the whole 
atmosphere that surrounds me daily and makes my work enjoyable. It had a very “start-up” 
company attitude and that’s what attracted me to it. Now the company grew tremendously. I 
watched it grow from 3 people to almost 30. It still, however, preserved that laidback culture 
which it always had.  

We do our best work possible here and I can definitely say that most people actually like what 
they do. It’s more than just having a job. I feel lucky to work at a great place when I can tell 
others that I actually love my job. Not many people can honestly say that. I also had an 
opportunity to grow professionally here and did it in short time and my advancements were 
noticed and appreciated. All of this is what makes Lawline for a great company to work for me. 

 

Frank F. 
Human Resources 

Lawline’s culture is just like any other company’s; unique.  But that is where the similarities end.  
What we have done at Lawline is create an environment that is customer and employee friendly.  
What’s the point of choosing one over the other?  If people enjoy where they work, that energy 
will be contagious not only to each other, but the customers as well.   

Every day we continue to build and improve.  If something we build doesn’t work out, we’ll 
knock it down and find a better way.  If you are always building, you are always learning; that is 
why our employees are willing to fail as often as they succeed. 



Jeff R. 
Marketing Department 

We live for seeing everything in life from a unique perspective. We have a distaste for "business 
as usual" and simply going through the motions. We don't like to follow, but we don't try to lead 
either - we just go with our passions and let our abilities take care of the rest. Others follow 
simply as a result of our innovation, consistency, and originality.  
 
We wake up excited to get to work, and we go to sleep thinking excitedly about the next day. 
This happens because we know our actions, no matter our role in the company, will directly 
impact ourselves, our teammates, and our customers. What is truly amazing is that every day 
there is a great opportunity to make ourselves and the company better, and more than any other 
group of people we all work together to find a better way! 

 
 
Micah B. 
Programming Department 

You hear all the time about companies that "reward initiative," which is too "carrot and yoke" to 
describe Lawline. On the contrary, Lawline values its employees as few other companies do. In 
no case is any individual's capacity for input limited to his or her department. A salesperson can 
readily give suggestions to a developer, a customer service rep to a programmer, or any of the 
above to management.  

Better yet, as roles and titles are always changing, one is encouraged to be constantly flexible 
creatively. One day's producer is the next day's marketing guru. Evolution is the name of the 
game. We're a team and we act like one. 

 

Rob H. 
Sales Department 

Lawline is a young, dynamic company with an executive team that wants employees to grow 
personally and professionally while also contributing to the growth of the company.   New ideas 



are encouraged.   Feedback is sought on everything from sales and management strategies to the 
design of our website.  We have many company outings that foster friendship and respect among 
co-workers and a work environment that promotes not only hard work, but also a welcoming, fun 
work day.   

The door to the President’s office is always open for those who have new ideas on how to grow 
the Lawline name.  Top to bottom everyone at Lawline feels that they are part of something big, 
and the future knows no limits. 

 

Kristen W. 
Programming Department 

There is one word that sums up the Lawline.com culture:  Collaboration.  Never before have I 
worked in such a collaborative environment where everyone - from the web developers, to the 
sales team, to the President - are asked for their ideas to create strategies, implement better 
policies, and produce an ever improving product , and have their ideas actually be heard and 
valued.   

Lawline.com is made up of smart, driven, creative people who are all passionate about the same 
thing – a cutting edge product based on excellent customer service.  As a result, each employee 
and the ideas he or she shares with the entire team, benefits the company as a whole.  It is the 
collaborative culture of Lawline.com that allows for the creativity of its exemplary staff to come 
out and be utilized in a way that improves the CLE experience for both the employees and the 
customers. 

Plus, everyone is extremely positive and has a wonderful sense of humor.  This always makes for 
an enjoyable day in an open environment where we are all comfortable sharing our ideas and 
goals – no matter how far-fetched they may be. 

 

 

 



John S. 
Sales Department 

When I came to Lawline just over a month ago, I had come from a series of sales jobs that 
required me to make serious compromises, both personally and professionally.  At Lawline, I 
found, not only a quality product and company that I can stand behind, but a group of co-workers 
with whom I can feel comfortable and actually enjoy my time at work.   
 

Lawline allows us the flexibility to regulate our own output.  The management understands that 
we are here to make a living, and allows us the freedom to do so without excessive oversight or 
unrealistic expectations.  Provided we monitor our own output, we have the ability to be our own 
taskmasters as far as when we take breaks, go to lunch, or even take care of personal errands.  
This freedom allows us to feel as if we are each running our own business with the backing of a 
solid company and the support of personal friends. 

 

Jessica S. 
Customer Service 

When I first started working at Lawline, we would have weekly meetings that gave each 
department the chance to present what they were working on and set goals for the following 
week.  I loved these meetings because of the insights I gained into each department's operations 
and the suggestions everyone contributed toward achieving their goals.  Although we've 
outgrown the meeting room at 61 Broadway (and the offices at 61 Broadway too), these 
supportive interactions between and within each department have remained strong.   
 
One of my favorite things about working at Lawline is how valued each individual is within and 
outside of their department.  We're continuously given opportunities to contribute to the progress 
and success of other departments at Lawline as well as our own, for instance a sales person 
finding a new faculty member or a customer service representative suggesting ideas for making 
the website more user-friendly.  This makes me feel like each of us are valuable to the success 
and progress of the entire company, and that I am a valued person within the company as a 
whole.  For this, I am very grateful!  



Michele R. 
Programming Department 

The culture at Lawline is unique in that each employee is 200% invested in the success of the 
company.  For example, although management does not require it, most employees regularly 
check their Lawline email account on their off hours.  It is not unusual to have an email 
exchange between 5 employees occur at 10:30 pm at night.  In fact, some of the most creative 
and innovate concepts have been originated by employees when they are not physically in the 
office.    

Lawline is also different than other employers as you can truly feel a mutual sense of excitement 
in all of its employees from the President to the college interns.  Everyone is working to their 
fullest potential, and at the same time constantly thinking of how they can create a better product. 

Lastly, it is nice to be part of the social atmosphere at this company.  Employees are often heard 
sharing funny anecdotes about a prior outing such as trivia nights to cheese making parties, or 
secretly plotting the location of the upcoming gathering.  Also, since bringing together 
individuals from all departments for social gatherings outside the office, the intradepartmental 
communications have greatly improved.    

 

Patrick L. 
Sales Department 

How I got my job at Lawline really sums up its culture in a nutshell.  I had been working for a 
non-profit organization when COO Frank B. approached me on a rainy day in downtown 
Manhattan.   He asked if he could buy me an umbrella.  From there we spoke for a few minutes 
and set up an interview at his office.  I wound up taking a sales position at Lawline shortly after.   

It’s simply amazing that I got the opportunity to meet such an inspirational person that offered 
me the opportunity to come and work for him at a truly great company.  Everyone always say’s 
they work for the best company with the most amazing people, but for me I truly believe this to 
be true.  Lawline offers everyone the opportunity to grow and succeed not only as an employee 
but as a person.  We go into each day with full confidence that we are going to achieve our goals 
and with a supporting cast that is there to help every step of the way, the only question is how 
fast will we achieve them? 



Richard M. 
Customer Service 

Being here at Lawline the past few months has really been a great experience.  The team 
atmosphere and the support from the managers is any employees dream situation.  Having a 
management team that is approachable in any situation is the main reason that I really enjoy 
working here.  No matter what my issues may be or how large, I know that the open door policy 
with management is alive and well here at Lawline.  Putting all that aside, the fact that this is a 
rapidly expanding company in today’s economy is nothing short of a “good sign” of things to 
come. Rest assured, your tenure here at Lawline will be life changing…….professionally and 
financially. 

 

Dave O. 
Sales Department  

	
  

When looking back at my first Lawline experience I can remember how welcoming everyone 
was. On my first day on the phones, people would offer advice and say, "If there’s anything I can 
do to help let me know" That in itself is what made Lawline stand apart from the rest of the 
companies I was previously employed. They made me feel welcome and this is the first time I 
genuinely feel I am really a part of something. It’s come to be a family. It’s a great feeling when 
you know that what you are selling is actually helping the costumer not only financially but 
educationally. Every sale is gratifying because you know you just made someone’s life that 
much easier.  

The management is another terrific aspect of being a part of Lawline. It’s not a micromanaged 
style atmosphere which I enjoy. There is no one on top of you making sure you are doing your 
work, because everyone here is already driven to make money. If you are willing to work hard 
every single day then you will succeed and those willing to put forth the effort are the type 
people is Lawline looking for.  

 



Christie L. 
Customer Service  

Coming to work every day at Lawline.com, doesn't feel like actually coming to "work."  You’re 
expected to be on your grind and work hard to meet your goals, but in the process, you are a part 
of a culture that is unlike most other work settings.  Coworkers care about each other, aim to help 
each other get better and grow, as a team and as individuals.  Lawline.com has a positive 
environment that helps to motivate you as an employee and person.  No question is dumb and 
ideas are all noticed.  

 Once you become part of the Lawline team, you genuinely care about the success of the 
company; this naturally fosters the growth of yourself as an employee.  Other work environments 
I've seen are just jobs, where employees haven't felt appreciated and came to work only hoping 
for the day to end.  At Lawline, there are not enough hours in the day because opportunities are 
endless -- and your effort and success is always recognized. 

 

Hillary F. 
Sales Department  

The Lawline culture means a lot to me because I have been so unlucky in the past when finding a 
balance for myself. By balance, I mean finding that happy medium between overly-competitive 
and slacking off. I personally believe myself to be an incredibly hard worker, but I have found 
that in many positions, people tend to work against each other rather than with each other. At 
Lawline, the employees are focused and well driven, but they help each other as well. There is 
never any "commission stealing" or any other type of unfair behavior. We make sales FOR each 
other because we understand that we are all working toward the same goal: growing Lawline as a 
company.  
 

We also possess a great understanding of the time that we spend here. We realize that there is no 
benefit from doing nothing all day, so we focus our attention to our time while we are here. Our 
daily goals are very realistic and we usually go above and beyond them for ourselves and for the 
company.  



Unlike many sales jobs, if you push yourself here, there will never be any kind of frustration. 
The sales take time, but they are very rewarding. Each individual strives to make their customers 
happy in any way they can.  
 
Here at Lawline, we are all very different, but the morale is the same. This could be due to the 
growth of the product and the proof that it is in fact an inexpensive and convenient way to 
complete CLE requirements. The sales team believes fully in the product that they are 
introducing to potential customers every day. The positive environment here could also be due to 
the COO, Frank Bastone. As a previous salesman himself, he understands what a fair 
commission structure is, and how to keep salespeople happy. As a whole, Lawline has proved to 
be a perfect balance for the career that I have been seeking since graduation. 

 

Ken P. 
Sales Department  

What does Lawline culture mean to me? What is Lawline culture? Do we have any traditions? 
Do we light candles and say blessings? Of course not! The culture we do have, though, is one 
where anyone will pick up your phone when you’re not there and help you get sales. . We go 
through hot streaks and slumps, but the support is always there with everyone. All ideas are 
accepted and most are implemented.  

My supervisors have an open door policy -- any time of day which most of my other jobs have 
not. I was originally called in by David in the summer of 2008 for a customer service position 
that could not get started at the time. I worked another job and was then laid off in the summer of 
2009. In September, I reached out again and left Dave a voicemail asking if he still remembered 
me.  

I met with an excited Mr. Bastone who bowled me over with enthusiasm on a position in a brand 
new developing sales team. We were not sure where it would go and I began byworking off of 
Excel sheets . Since then, we’ve come far!  Now we have a CRM that was custom built by in-
house develoepers with the help of employee input.  

In this economy, it’s hard to get a job – we’re lucky enough to find not only a job, but  a group 
and company as supportive as Lawline. Plain and simple. 



Andrea M. 
Customer Service  

The culture and atmosphere here at Lawline is different from any other company I have worked 
with in the past because our employees are honest and genuine people.  There is a general 
understanding that the job at hand is not made of an individual’s particular responsibilities but 
that we are all working equally toward the same goal. This keeps each one of us on an even 
footing and allows for us to bond on a level deeper than coworkers. At Lawline we work closer 
than coworkers because we invest in each other, and openly communicate with each other. We 
also each bring our own unique and beautifully individual talents to the workplace redefining 
how a job gets done and simultaneously keeping us stimulated and motivated.   

People definitely make the difference in this office.  Whenever I am feeling unmotivated, or 
frustrated there is always a coworker with a smile and a solution.   

 

Jessica G. 
Sales Department  

I remember starting out the first week at Lawline and feeling right at home. Each employee 
welcomed me with open arms. To be completely honest, I was quite nervous to start out at 
Lawline. Coming from my past two employers, I had an awful taste in my mouth. Three months 
later I wake up each morning excited to go to work. I don’t know of many people who can say 
that. The opportunities here are endless and I couldn’t be happier. The camaraderie of the office 
is heartwarming as everyone pitches in their time and effort to do what is best for the company. 
The work environment is ideal for anyone looking to be a part of something great. Words cannot 
express how lucky to be a part of Lawline. I am more than excited to see what the future holds 
since I know it is going to be incredible. 

 

 

 



Anne S. 
Programming Department  

The Lawline company culture is based on enthusiasm and dedication. Employees regularly come 
in early, and work hard to achieve the company’s goals. Lawline fosters this culture by creating a 
positive work environment. Lawline accomplishes this by placing a high value on individual 
ideas and contributions. Lawline encourages suggestions and innovations from everyone, 
creating a culture where employees are encouraged to think for themselves. Lawline believes in 
growth, not just of the company but also of the individual. Equally importantly, the 
communication between management and employees is excellent. The enthusiasm and 
dedication that forms the base of Lawline company culture follows naturally in this sort of 
environment. 

 

Joey M. 
Sales Department  

To me, the culture at Lawline is like nowhere else I've ever worked.  Nowhere else is it almost 
compulsory to want to hang out with your co-workers after quitting time.  From the CEO down 
to the latest person in Training, it's like a family. Besides there being an almost open-ended 
amount of money to make, there's just an atmosphere of positivity and success.  It's less like 
coming to work than it is coming to a club or a business of your own.  You're invested in the 
well-being of the company and everyone here in a way that will surprise and move you.  It really 
is a phenomenal place to work.  I'm planning on being here for a very long time. 

 

Nicole W. 
Web Development  

The best part about Lawline culture is the people themselves. Always willing to lend a hand and 
offer an opinion, Lawline.com employees are friendly and approachable.  



This makes cooperation between departments, which is essential to keeping Lawline running 
smoothly, easy and enjoyable. Moreover, if you have any ideas or suggestions for improving the 
company, they are always considered, even if your idea falls under another department.   
Salesperson with a killer idea for a web feature? Awesome! Just contact the web development 
department, and they will take it into full consideration. Or maybe you’re in marketing, and you 
have an awesome idea for a new course. Just talk to the production team.  Ideas are always 
appreciated. 

 

Peter D. 
Sales Department  

Working at Lawline has provided a unique dichotomy in terms of atmosphere.  A formal 
corporate office, where composure is also accepted and expected in many cases; allows for your 
day go about smoothly and without much pressure to sell.  One looking for this type of pressure - 
need only to take a look at the paychecks earned by Richard M., Jessica G. and Rob H., the top 
of the class.  A class where respective students can realistically earn anywhere from 65k to 85k 
in their first year.  
 
We have fun! 

Collectively and individually we spend our free time enjoying the fruits of our labors.  Often 
enjoying weekly Happy Hour and taking in a beer and a story about a funny sales call.  Our 
eclectic crew is made up of spectrum ranging from Broadway singers to recent college grads.  
We’re always willing to help each other, whether by providing insight on closing a sale or 
offering encouragement to someone going through a mini-slump.  Headed by the proven sales 
pro, Frank Bastone; we strive to make every call count and every minute enjoyable. Your day 
working at Lawline won't measure in how many breaths you take waiting for 6p - it'll be 
measured in how many moments take your breath away. 

 

Megan C. 
Marketing Department  

I feel very lucky that I was a part of the Lawline.com team this summer.  Working here has been 
an absolute pleasure since the second I stepped foot through the door.  The environment that we 



have here is friendly and encouraging.  You are always greeted with a smile and you are granted 
all the support that you could ever need.  The interaction between co-workers here is not because 
it is necessary, but because we are bonded together by the common goals that we share and the 
interests we have in establishing relationships with each other.   

Every day brings something new to the table and that is something that I love about working 
here.  Lawline.com is so innovative and is never ceases to search for ways to improve.  I believe 
that here I have truly had the chance to take all of the concepts that I have learned throughout my 
schooling and translate them into something meaningful.  I am very thankful for the opportunity 
that I have been given to work for such an inspiring company. 

 

Dan F. 
Sales Department  

Lawline to me is the best place to ever work.  At other jobs you'd hear things such as "there are 
tremendous growth opportunities or we like to promote with in."  At Lawline this is 100% fact.  
If you work hard here and prove yourself the sky is really the limit.  What truly makes working 
here so enjoyable is that you are directly helping building a business.  You are not a cog in a 
giant machine; you can go home each day and think to yourself "I helped grow Lawline today."  
I started working here in February of 2010 and I have stayed here and can see myself here for a 
long time for a few reasons, the first being, I really enjoy coming to work every single day, and 
the second I know everyone that works here also really enjoys coming to work every day.  

 

Melissa M. 
Sale Department  

I just started working at Lawline and I already feel likeI am part of the team. I love the culture 
and positivity that Lawline possesses. I think it is very exciting to be part of this rapidly growing 
company and I am excited to further my sales training with this superior sales team. I enjoy 
selling CLE to lawyers because it is a product that they NEED. I have found selling at Lawline to 
be both rewarding and enjoyable. I left my other sales job to work at Lawline because I was not 
happy with the work environment or the product I was selling.  



At Lawline, I have the opportunity to work in a professional atmosphere with driven and 
experienced people. The environment is fast paced and exciting and I am constantly being 
motivated by my fellow co-workers and superiors. Living in New York City is not cheap and I 
am excited to be working at Lawline because your compensation is directly related to your 
performance. The opportunities are endless at Lawline and I feel very privileged to be part of this 
amazing company! 

 

Matt G. 
Customer Service  

Working for Lawline has been both a unique and rewarding experience. I can honestly say that 
the culture we have created here has instilled a sense of compassion and camaraderie between 
coworkers that you will not find in any other work environment. In such a short time working 
with this company I have truly grown as a person and will take the valuable knowledge that I 
have gained with me for the rest of my life. The best part about working for this company is that 
no one has all of the answers. Lawline is always open to new innovative ideas that may, for 
example, make a task more efficient or may even help our company grow in the future.  

I could not have chosen a better place to work this summer, and I plan on continuing my 
dedicated work throughout the year while I am at school in Florida.  

 

Jacob S. 
Sales Department  

From the moment of my first interview with COO Frank B. I knew this was the company for me.  
He made me extremely excited to get on the phones and start making money.  On my first 
training day I was invited to a company funded pizza lunch where I got to see firsthand the team 
dynamics of the company.  No matter how seasoned or new to the team each member was given 
an opportunity to share their opinion and for it to be respected by the group.   

That same mentality remains to this day; with a rapidly growing company we are constantly 
adding members who will become our future leaders.  Each person wants the others to succeed, 
from lending a hand whenever they can to reassuring you during your slumps.  You are given the 



reigns from the moment you walk in the door and supported in every way you need.  The only 
question remaining is, using all these tools at your disposal, how successful will you be? 

 
 

Sasha S. 
Programming Department  

The Lawline.com culture is one based on creativity, collaboration, and passion. Never before 
have I seen a group of people so dedicated to innovation, customer service, and the development 
of a cutting-edge product.  

One of the things that I love most about Lawline.com is the way in which everyone is 
encouraged and expected to share their thoughts, ideas, and creativity on a regular basis.  The 
company’s focus on collaboration and teamwork makes for an extremely exciting and engaging 
work environment where everyone can feel as if they have truly played a part in creating an 
exceptional product. It is a privilege to work in a setting where employees can be assured that 
their thoughts are truly heard and their opinions actually considered.  

Lawline’s open and positive environment fosters honest communication and the growth of 
personal relationships, both between employees themselves, and with Lawline’s customers. 
Working with the rest of the Lawline.com team is a constant pleasure, as everyone is 
comfortable enough to share their energy, ideas, and humor with everyone else. It is truly rare to 
find a group of such driven and passionate individuals in one place and even rarer to witness a 
team who can work together to produce such tremendous results. 

 

Michael S. 
Marketing Department  

I have never worked for a company like Lawline before. Coming out of college I knew sales was 
for me considering my personality. I worked for 3 different companies in 3 years that all made 
me want to rethink my career choice in sales. Getting up in the morning was the worst because 
the only thing I could think about was going home and leaving those terrible atmospheres for the 
day, it was as if when I was at work the clock didn’t move at all during the day, making every 
day longer and longer.  



From the second I walked into the door here at Lawline I knew things would be different. The 
people here are so upbeat and amazing and EVERYONE is willing to help you out whenever you 
need it without a question...When I come into work and sit at my desk I will still look at the 
clock, but only this time it moves too fast. Before I know it it is 6:00 pm and it’s time for me to 
stop making calls and go home. I have never experienced a work environment like this one and 
hope to never have to see another one again. Lawline has spoiled me by honestly being the best 
company I have ever been a part of and I'm even more excited to see where my career here will 
lead me in the future...  


